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What makes a hotel truly
memorable? Global five-star
brands may offer exquisite
design and immaculate
service but do they have
soul, asks Sophy Roberts.
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& 2 rocent vhit 80 the Hagee | booked o 4
threesoom BSE called Haagache Suitos (pac-
tured right), hidden s & quiet, residential
enclave of this canal-webbed town. My rooe at
tbtewdnd.xl%hm}meauyk\l

famlly-owmed properties just haven't the moaey 1o keep
Gt You can be sure they Ul digpear”

Dues thies mean 3 workd of £300-a-raght clones, of Moltoo
Boown hathsoom seniies sad s spas, of Dacasse hovel
restauness and Freme lnes sheets? It s a pocentially dall

an entiee fooe & g 4 large b wzing
mn-dqw&mdl baloomy ower
Mﬁapﬁdp&n-ﬂmdhﬂtmm

detail was 10 die Soc, with testuse upos texturg of Beiglun
litsers, fehts and leathwers im chocolates sed creamn dressed
with wiver, crystal and I9h centary bauts. Everyrhiog
was ta place, including sayy interoes access and 4 bar
stocked with fullae bottler of wine,

3 contenns factored ket the roces price. In the bathenom,
2 wil 45 tho ussal minktures theve weve alwo plastons, den-
1) Boas aead painkiliers. | thought this was great - ong for
the day when & hotel beaves & sign oo the bathrobe tyieg,
“Tidke mee. Yoz paid enough for the reon” ~ snd | led the
semoe of boroe. Service kit the perfoct piach, with no sl
talk, except 0n oy tenss. The owsers, Guido sed lreve van
den Blshout, spoke of thels frustration with the band repets-
thon durieg 4 lifetsme of travel; she ts & fonoer radiogragbes,
be wueks as s international tax bwyee
lh«lmhnpchbundph‘hwp&ydlndnwty
10 spread 10 every city s the woeld (it gesting there in
noethern Europe, with 2 spate of upearket residences
opening s recent mooths, inchadicg Maiao Le Dvagon
458 De Brogache Suites (s Bruges, Parh Tower Suite in
Haarlem, Lute Sultes wm Amsterdam, and Azzedine
Aliia’s 5 Rue de Mooasy in Pusts). Bet the currest trend
i the baxory hotel industry speaks ctherwise. according
o Riki Oberod, whose Oberol Hiotels & Revores, Sostcled
by his father in 1934, now bas 11 properties
I Fodis, with rescets in Egype, Mautitioy
and lodonesia. “Family rem bosels are
becoming 4 thing of the past. Macheting
bas become 30 importast that jndividual,

Astorta, 5t Meteraver (Porte)

e Mg Sl
he Nages - 2 ee-oil wender.
e skl stybes of hated
1o I Uvee SDwreet Cles.

that roquires global fivestar hotel beands 10
Mh«nnm*:bd%enumm:banm
om this, Obertd i & uador ~ and soul, which s cpbemsenl,
cocplex and often indefinable. A hotel also peads %0 relste to
Ta compent (hanee we ot outgeown that Lise-1990 lespulse 10
el Astan sryde hovels K000 miles west of Bali?).

“H you shink of & legendary hotel in any iy, it is shauys
embeaced by the local commuanity. Mvwﬁyhznlhm\

call

duo:’) - inclade Tokyo and
Pragie by 2006,

Indeed, only when all these

fall boto place - service,
soul and & respect for context -
does 4 potentially good betel
become something gress. “irs
why | lsunched Nota Sewe.” saps

Antbony Lasvmsn, publisher of
m-&wwnm‘u&:ﬂhaw
holds-barred approach o neviewing “With all the big
brands pushing their groducts so had, wesctody needed
o out through it all 10 fied peoperties that deltver the X
factor™ Hin Lovouritos? Villd Feltrinelli on Lake Garda,
Las Alamandas oo Mexicos Conta Careyes, aod Le Cap
Eatel Hoaei on the Clte dAsur - oot 0ot of them, (saee.
estingly, part of a baxuty group

*T weatch new botel brasds copy the rubxic, rather than
the beart,” says Iuadote Sharp, founder, chuiman sed CEO
of Foue Seasocs Hotels and Reserty, which cusmsstly oper
ates 65 hotels workdwide with 15 under construction:
“Laxury tant sbout damond prwellery sy moce. What
ks life betser for me and my kids cach duy? The life
experience. That's what cowmed” His remark highlights aa
Lemane contzadiction in the boted business and coe that A8
the big brands haw now 1o address: they promise guests 2
wmigue expesience & coch peoperty but theie baods we tied
by commercial economien of wale (one tralming pro-
Fratuie, 00 50 CORRIACY, O marheting puackine )

Take Obercs 25 an example. On ome bevel,
Obetoi’s properties are all different. The
Oberol Vanyavilas by the tewtod camp in
Rajasthas's lasthasmbote Park. It bas & spe-
cific look aod feel. M ix unbike his palace




Botely, The Oberod Udiivilas i3 Udsipar and The Obenot
Rapeiban in Jadpnsr, whtich are noching ke hés city hocels
New Deihi aad Mumbai (note this cusrent trend to affix
the brand name o every property - it’s bemntifully imnic
when yous'e talkdng about the OnedOnly properties). But
thore ae common details ~ for instance, "Banyam Tive™
spa mes=an and common bathroom smenities that speak
ssbliminaliy of 4 streamtined beand

Dot gt me wroeg. § he Cberni - the peopertis |
have experienced (all of the sbove) am grost i yoo dost
watit to e 2 risk in 2 couatey that’s hstorically viewed ax
“hand” (had food Myygene. for instance). Congitescy i
oor thing, yet surely botvds sumt aho insplee? And that i
where Oberod faces mone formidable competition. | e
you Samode Havell in Jaipar, with 2 higgeldy pippeldy
sulte wrapeed I coloured glass. Or Devi Garks, outside
Udalpar, whore orginal Sakisg murale on the fory L8th
cencury walls speak of a specific sad compeliing bittory, 2
do the formr elephant stables i the grounds

"When ' teaveling for busioess, | want selisbiley and
facilities that won't go wmoeg. These soruaroments are 1
ally best served by bigg brands and often booked sceonding 0
company travel podicy” says Alexandor Baldock, a frequent
traveller amed dseceor of Mrophet, the International brand
conaitancy: “But for holidays, everything changes. I'se s
peosons i 18 x beansd | rrcognise. | want something diffecent
Froes the mans geaduced experience of my working werk. |
want it 10 be mestcesbie. | know these hotels are dfioud 1o
find out shout. But i they've bovn recommended by somme
one | like, they've pot much moeo powes than the beand
everyone knows, It doesn't muatter If s & car or 2 hetel: in
Brndmg, word of mouth is everyone's Holy Grall®

badeed, it was a friend who told me shout one of the
best samall botels I've come across « Kieis Gonot n
Franechbock, South Afrsca. It bus caly six rooms, 2 seall
spa (perfection), s terquotor pool (heaven), 2ed 5 clurch
of Malowian 12285 wha make 18y place exceptional. The

derall s painstakingly sccurate, and the décne an eclectic
mix of clean summer cudoues, plump salas and Toile de
Jouzy coetons. What makes it 50 socvenbal? iy’ uspectes
o personality and obsession with good service. And,
1o be bosest, the fact that | found it on the Fagevine
For even iF ir's hotels you're 1920 rather tham soft adven
ture, there i sl an emential jepabse thared by every
kind of traveller: that sense of discovery, of flading 4
place othees haven't hrand abowt,

In South Afrkca, it's perbaps exver to uncover a litthe
kncwn gem than somewhere ke Rome, which is 10 bontly
vidted you wonder & there are sy secress befi S0 you can
s=ugine the theil] of coming across La Residencs Nagoleone
THL, 3 one suite apartment pot off Rome's Via Condorti K
oceupies & 16th ceotury palace. Yoor host & ity ownes,
Principesse Letteia Ruspoll, who makes it her personal bus
s 30 book pow fnto the petfoet teattoris. Thooughoot sey
stay, 1 am booked ser by hor lnvisible soud
sad batler, The bedroom is sexy in the

Al T el vl Gart aesr

tandown, iK' st the usssl mse petals strews aroand my
heoed bt ermhed mént and Levendot co anticper linen pillow
sl My pervate deswing room aod dinsing room are every
bt the reud Remsinsance palace, and bevakfast i suprese,
with goblets of sweet oramge poce amd the lamilys silver
boads owerflowing with bomemade jes

Ater this kind of expetience, Rocco Forte's Mot de
Russie can’t compete, Yes, bis boteds are among the mon
fefiable in Barope, bot sfter Napoleone 111 these's some
thing shoet & Rocen poom i Rotee that sessines me of 2
Recto room im Flonence, St Petendurg o Cardiff. Perbugs
s thee Eact that his entive wable (s designed by toe rrson
with an economically senschie terdency tomands repetition

afier the first formmula prowed voch 3 nnsway sacoess (the
designer. Olgs Poliesl, can abio create oeiginad looks: hey
ows botel, Tresanton i Curmwid, §s Bricain’s best example
of luwary ve the searide, while her newest peoperty,
Endsieigh Heuee n Devon, will offer 2 fvsh take on the
country house traditien by combining chintr with centen-
porary details when It opens this Asgust).

Of courve, i s a fair trenpration 20 use the same sacoess-
ful ingredients with the opening of each new property.
Beudes, if the seevice i excoptional, the botel seduces ue
with something more mesningful than its physical betng,
womething that maker ws think cach experience unique
(the inverse s represented by Scheager's Hedson Hotel in
New York - fantasic booking, and designed by Phili
Search - bet service was 90 pooe | had no reserves left o
forgive the queues at checkin and check-out, e his
mcdel hancdwome staff. That was four yeans ago, and T've
wever done 3 Scheager since). Four Semons
I another to recommend. “We've been the

extroene, dragerd tn ois, There's a projection  Otupe, Infla; s Resifesza fiewt at Jotx of things.” seys Shaep. “The fine
scroen for DVDs hidden bebind u buge 17th  sapolesss 8, just off Soery 10 put shatnpeo ie the batheoom, the first
centary oll (the Sotheby s worthy collection Wi Condiett, Knla Gesst in 0 put & minthar in the nilte. Bot gt nt
inclades tapestries and sculptuses ). With  Framscheet, Soeth Alivica. what makes Four Seamwos deffecont. Ith the
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sincerity of the people serving you ~ and that cant be
cloned” By my experience, bes right, Yes, the warkle
buthroomss and walk-in closets are 2 Four Scawns trade
mark. Yoo thope aspects smack of subliminal formulas
shared by nearly all hocsry hotel brands. Rur by makiog
your sty 3o smooth its perfecs, you're given something
precioas - head space, which only a cossplete suspem
sion of sesponsibility can allow

For good serviee s the e that honry fesbion bouses
wordd do weil 0 beed & an incyexsing number “collabo
rade” with burury hotel compantes (Bulgarl with Masriots,
Annani wirh Dubat-based EMAAR pecpwrties. and Cerruri
with Belgium based Resdor SAS). They shoukd also hokd co
10 3 venwe of the inimitable. for unlike handBugs, you cant
charge the look twice 4 year when the high street catches
o “We've gone into a complete reversal of thar 19504
obsesdion with the plive & jour, whether It's Gesoet, Pracks oe
Chriatian Dice” sayy Luosman, “People don’t wans th spend
€1.000 0m 2 prece of chothing that makes ther Jook e 2
clotw., v 2 reflection of an unimagiestive pessonality For
exactly the same sesion, 3 mummber of us domt wast
10 stay i beanded hotels punt because of the bovary name.
Like a piece of virtage, we all want to find the ame-off thar
ves the rush of adrenaline to the bead ™ Rig beand hoceliers
will ery und tell us ctherine, but from 2 travellers poist of
view: | hope it's Lasssan who bs right. *
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